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Registering As A Buyer

Getting started on https://www.janapreneur.com.my/ 
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https://www.janapreneur.com.my/
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Visit https://www.janapreneur.com.my/ website and select “Sign Up As Buyer”

Select 
“Sign Up As Buyer”
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https://www.janapreneur.com.my/
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Fill up the Buyer registration form details

• Fill up the registration form with your details.

Then, click on the orange “Sign Up”  button. 

• That’s all! You can now sign into your Buyer Account via 
the https://www.janapreneur.com.my/ website.

https://www.janapreneur.com.my/


Logging Into Your User Account

Getting started on https://www.janapreneur.com.my/ 
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Visit https://www.janapreneur.com.my/ website and select “Sign In”

Select “Sign In”
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i. Login with your registered 
email and password

ii. Then select the orange 
“Sign In” button

Insert email here

Insert password here

Visit https://www.janapreneur.com.my/ website and select “Sign In”
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If you have forgotten your password, kindly follow these steps:

©2021 Macro Tech Ventures Sdn. Bhd. All rights reserved.

1. Click on “Forgot Your Password?”

2. Fill in your registered email address &
select “Send Password Reset Link”

3. Click on the password reset link in your
email & update to a new password within 1 hour

4. Use the new password to login
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Platform System Overview
Understanding the system layout, menus and notifications
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System overview: Search bar & navigation bar
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Main Navigation Bar
You can use this to view featured products by:
• Product Category, or
• Services Category

Search Bar
You can use the latest smart search feature to find products on this platform. 

e.g. You can search for “doughnut” and search results with the relevant 
product images and recommendations will appear.



System overview: Platform notifications
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    Upon login, you can click on the Notification (Bell) icon on the Navigation Bar to view updates on your orders.
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System overview: Shopping cart
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  You can click on the Cart icon to view products added to your cart and proceed with checkout. 
 The number indicates the total items in the cart.

If you have no products in your cart, you will get a popup to start 
shopping. Click “Start Now” to begin adding products.
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Placing Purchase Orders
How to add items into shopping cart, make payment, and submit POs
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Step 1: Search for any product name to view all relevant products

• Type the desired product name (e.g. “Spritzer”) in the top white search 
bar and click on the “magnifying glass icon”

• All of the relevant active listed SKUs will be displayed on the screen

©2021 Macro Tech Ventures Sdn. Bhd. All rights reserved.

Spritzer
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Step 2: Click on the relevant product to be purchased

• Click on the product/SKU that you 
want to purchase 
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Step 3: Key-in the product quantity to be purchased

©2021 Macro Tech Ventures Sdn. Bhd. All rights reserved.

• Ensure that the SKU name reflects the desired product 
selection.

• Key-in the desired purchase quantity (Note: Must meet 
minimum order criteria set by Seller).

• Select “Add To Cart”.
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Select “Continue shopping” if 
you’d like to continue adding more 
products to your shopping cart.

Step 4: Prepare for checkout

Select “View shopping cart” to complete order and make 
payment. You can also view your cart items by clicking on 
the ‘trolley’ icon at the top right of the navigation bar.
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Things to do before Checkout:
1. Ensure that the checkbox to the left of the product is “ticked”
2. Confirm on the product quantity. If it is incorrect, you may key-in the desired quantity or 

select “–” / “+”
3. To remove a product from your Shopping Cart, you can select the “x” icon
4. Confirm the delivery address. If it is incorrect, you can select “Change” to make changes.
5. Select “Proceed to Checkout” once all information is verified as accurate.

Step 5: Proceed to checkout

MACRO TECH 
VENTURES SDN BHD

Sample product

B1-03-01, Sunway Geo Avenue, Jalan 
Lagoon Selatan, Bandar Sunway, 47500, 
Subang Jaya, Selangor

MACRO TECH VENTURES SDN BHD
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6. You can insert any promo codes provided by the Seller and click on 
“Apply” to receive the promo code incentives (if any).

7.  To adjust items in the cart, click on “Back to cart” to make further 
changes before committing to placing an order.

8. Once the order is finalised, click on “Pay Now”

Step 6: Proceed to “Pay Now”

MACRO TECH VENTURES SDN BHD

Sample product

MACRO TECH VENTURES SDN BHD

B1-03-01, Sunway Geo Avenue, Jalan 
Lagoon Selatan, Bandar Sunway, 47500, 
Subang Jaya, Selangor
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9. You can currently checkout via Online 
Banking  or Visa/Mastercard option. 

10.  Once the payment method has been 
selected, click on “Secure Checkout” 
button to submit your order.

11. That’s all! Your order is now placed and 
will be processed for delivery to your 
selected address!

Step 7: Select payment method & submit your order
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Buyer’s role: Upon successful order fulfilment

What Buyers need to do after their orders have been successfully delivered and received:

1. After receiving the ordered items/services, Buyers are required to click on “Mark Received” under their ‘Orders’ dashboard.
2. Under the order details, Buyers need to click on “I HAVE RECEIVED” to complete the order fulfilment status.
3. Buyers can also click on “Submit Review” to give feedback or share their purchase experience with each Seller.
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Request For Quotation
What to do if you need help finding the products/services that you need to buy
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Request For Quotation (RFQ)

1. If you are searching for a specific 
product / service, but you are 
unable to find it on the platform, 
you can submit a Request For 
Quotation by scrolling to the 
bottom of the page.

Private & Confidential. ©2021 Macro Tech Ventures Sdn. Bhd. All rights reserved.



24

2. Fill up the form. Include the 
product name, quantity, any 
additional information you’d like 
to include as part of this RFQ, 
and tell us when you’d like to 
receive these goods and/or 
services that you’re looking for.

3. Our team will do our best to help 
you source for these products 
and services!
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Request For Quotation (RFQ)
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Seller catalogue: Individual product/service view

©2020 Macro Tech Ventures Sdn. Bhd. All rights reserved.

Buyers will be able to view a Seller’s products, per the example below:
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Delivery & Fulfilment Options
How deliveries are made to you on the platform
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Types of Order Fulfilment: #1 – Self Pickup
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Order details will state
“Self pickup at” Seller’s 
displayed warehouse address
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Types of Order Fulfilment: #1 – Self Pickup

©2020 Macro Tech Ventures Sdn. Bhd. All rights reserved.

The PO also indicates 
that “Self Pickup” has 
been selected by the 
Buyer
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Types of Order Fulfilment: #2 – Shipping By Seller
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Order details will state
“Shipping to” Buyer’s chosen 
delivery address.

Shipping Method will also show 
“Shipping By Supplier”



30

Types of Order Fulfilment: #2 – Shipping By Seller

©2020 Macro Tech Ventures Sdn. Bhd. All rights reserved.

The PO also indicates the “Shipping Info” 
provided by the Buyer. 

Also, only for orders that are eligible for free 
shipping by Seller, the “Total Shipping Cost” 
will show MYR 0.00
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Have a question or feedback for us?
Let us know, we’re always ready to support you!
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Website live chat

Jana’preneur User Support Channels
(9.30am-6.30pm, Monday to Friday)

1. Website Live Chat (bottom right corner of the website)

2. WhatsApp Chat Support: +6016 299 9693
3. Email Support: janapreneur@dropee.com


